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Introduction 

Parent Portal is a web based application that allows students and their guardians to view tracking 

information on students and their buses during transportation hours. The goal is to increase student safety, 

decrease the call volume to the Transportation Department, improve communication on changes to bus 

schedules, and provide training to help the public reduce delays. This program uses GPS AVL data on 

school vehicles from edulog’s EduTracker software. 

To sign up for the Parent Portal application, your students must be eligible for transportation and have at 

least one trip assigned in Edulog. 

 

Registering a New Account 

1. Click the Registration Form Page link on your schools website.  

 
Figure 1: Step 1 of the Registration process displays. 

2. Enter <email address> in the Email/Username field. 

3. Enter <password> in the Password field. 

4. Enter the <password> again in the Confirm Password field. 

5. Once all fields shown in Figure 1 have been filled out, click the Next button to proceed to step 2 

of the registration process. 
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Figure 2: Step 2 of the registration process displays. 

6. Complete the fields shown in Figure 2 with your contact information. 

7. Click Next button to begin adding students you want to monitor with this account.  

 

 
Figure 3: Step 3 of the registration process displays. 

8. Click the Add Student link shown in Figure 3. 
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Figure 4: The Add Student Information page displays. 

9. Complete the student information fields as shown in Figure 4. To enter a school click the Select 

a School link, then <select the school> from the list provided. To enter the student’s grade, click 

the Grade drop-down field and <select the grade> from the list.  

10. Click the Add Student button to save the information entered. 

11. The system then returns to the Registered Students page now showing the added student 

information as seen in Figure 5.  
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Figure 5: Step 3 of the registration process. 

 

12. To add more students to the account, click the Add Student link shown in Figure 5, and repeat 

the process in Steps 9 and 10. To remove students, click the Remove Link shown next to the 

student’s name. 

13. When you are finished, click the Next button located on the Registered Students page shown in 

Figure 5. 

14. The system displays the Subscription page as shown in Figure 6.  

Note: The Subscription portion is only for school districts that charge for access to Parent Portal. 
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Figure 6: Step 4 of the registration process displays. 

15. Click the Manage Payment Information button to display the Authorize.Net payment 

information entry Page as seen in Figure 7. 
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Figure 7: Authorize.Net payment information page displays. 
 

16. Click the Add a New Payment Method link as seen in Figure 7. Note: Shipping Address is not 

used. 
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Figure 8: Authorize.Net payment information entry page displays. 

17. Complete the fields shown in Figure 8 with your Payment Method and Billing information and 

click the Save button. 
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Figure 9: Saved payment information page displays. 

18. Click the Edit link to edit your billing information, click the Delete link to delete your saved 

payment information or click the Add a New Payment Method link to add an additional credit 

card to the account. Exit out of the page when all payment information is correct to return to the 

Subscription page. Note: Only the first credit card in the list will be charged. 
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Figure 10: The Subsctription page displays. 

19. Click the Authorize Payment button to complete your subscription to Parent Portal.     

                     
Figure 11: The Saved Payment Completed page displays. 

20. Click the Finish button to finalize your payment and subscription to Parent Portal. A notification 

email will then be sent via email with a payment confirmation receipt. 



Parent Portal User Guide – Parent Edition 11 

Version 1.3 2/20/2014 

                    
Figure 12: The Registration page displays. 

21. Click the Parent Portal link to be brought to the Registered Students Page. 

 

Logging into an Existing Account 

1. Click the Login Form Page link on your schools website. 

 
Figure 13: The Edulog Parent page displays. 

2. Enter <email address> in the User Name/Email field. 

3. Enter <password> (If you forgot your password, click the Reset Password link to have the 

system send an email to reset your password). 

4. Click the Submit button shown in Figure 13. 
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Figure 14: The Registered Students page displays. 

5. To add or remove a student, click the Update Students link shown in Figure 14. To update 

contact information click the Update Contact Information link. 

6. View student transportation by clicking the arrow next to your student’s name as seen in Figure 

14. 

                
Figure 15: The Student Transportation page displays. 
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7. To view a map display with the current bus locations, click on the arrow next to the Student 

Trip Information as seen in Figure 15. 

Figure 16: The Map displays. 

8. From the Map display seen in Figure 16 click on the selected Student’s School, Stop, and Bus 

icons to view school, stop and bus information. Click the ETA button for more detailed 

transportation Information. Note:  The ETA value is dependent upon the accuracy and validity of 

your Edulog Routing and Planning data.  If the routing data is not up-to-date, the ETA value 

displayed may vary. 
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Frequently Asked Questions 

How do I update my account? 

You are able to login and update the information you have provided in your account. Changes made to 

your account will be updated in real time. If your email addresses changes, your account must be 

deactivated and a new account will need to be set up. To create a new account, follow steps 1-13 under 

the Registering a New Account section. 

How do I inactivate or reactivate my account? 

You will need to reactivate your account before each school year. This will require you to login to your 

account and confirm all parent, student, and billing information. When you click the Save button, you 

will automatically reactivate your account. A message will appear confirming the account was 

reactivated. You will also have the option of deactivating your account at any time by contacting your 

school district.   

Can I share my account information?  

Each account you create will only have one username and password. You can choose to share this login 

information with whomever you choose and they will have access to your personal information; otherwise 

additional users must sign up for the service themselves to get access. 

What if I forgot my password? 

If you have forgotten your password you can request that a password be sent to your Email address by 

clicking on the I Forgot My Password link. 

What is a session time out? 

Your account will automatically log out after 30 minutes without activity. 

Why am I locked out of my account? 

If you attempt to login to your account multiple times unsuccessfully, your account will lock you out. 

You will be locked out for a set amount of time determined by your school. You will also receive an 

email notifying you of the locked account. 

What browser should I use to run this application? 

Latest versions of Chrome, Safari, Internet Explorer, and Firefox will work for accessing Parent Portal. 

Popup blocker settings may need to be set to allow popups from Authorize.net if the Authorze.net forms 

are not showing when clicked. 


